
 

CA Bridge Connect 

Terms of Service  

The following Terms of Service apply to the CA Bridge Connect platform, text messaging, phone, and chat 
services. They were developed by the Bridge Center, a program of the Public Health Institute, a California 
non-profit entity, with funding from the California Department of Health Care Services. 

 

1. Acceptance of These Terms 

By accessing or using the CA Bridge Connect platform (the “Service”), regardless of whether you reach 
out via text message/SMS, webchat, or a phone call, you agree to be bound by these Terms of Service 
(“Terms”). If you believe you are experiencing a medical emergency, please call 911 immediately. CA 
Bridge Connect is not intended for medical emergencies. 

2. Description of the Service 

CA Bridge Connect is a digital platform that helps people rapidly connect to providers of medication for 
opioid use disorder (MOUD) through engagement with trained Navigators. The Service facilitates 
referrals, provides educational information, and provides follow-up support to help people in California 
connect with MOUD treatment providers.  

Important points about our service: 

●​ CA Bridge Connect does not offer services outside of California or the U.S. 
●​ You do not have to accept any referrals or resources offered to you by CA Bridge Connect. 
●​ You can accept or refuse any future support calls or follow-up from CA Bridge Connect. 
●​ CA Bridge Connect is not a mental healthcare treatment or provider, nor a substitute for 

professional medical healthcare. Your use of CA Bridge Connect does not create a relationship of 
legal privilege (e.g., licensed doctor-patient or licensed therapist-patient). 

●​ CA Bridge Connect provides support on an “as is” and “as available” basis. The Public Health 
Institute expressly disclaims all warranties, meaning we do not make any promises or guarantees 
that CA Bridge Connect will: 

●​ meet your requirements; 
●​ be timely, uninterrupted, or error-free; or 
●​ meet your expectations. 

3. Eligibility 

To use CA Bridge Connect, you must be at least 18 years old and reside in California. By using the Service, 
you confirm that any information you provide is accurate and complete. 
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4. No Medical Advice 

Navigators are not healthcare providers. Their content and communications are for informational and 
referral purposes only and do not substitute for professional medical advice, diagnosis, or treatment. 

5. User Responsibilities 

●​ Provide accurate contact information and updates. 
●​ Use the Service only for lawful purposes. 
●​ Provide consent that may be necessary to receive the services and communication the user 

seeks.  

6. Communications & Consent (SMS/Voice) 

By providing a telephone number, you consent to receive voice calls from CA Bridge Connect at that 
number. You are responsible for the privacy of the device that you opt to use in communication with CA 
Bridge Connect. 

You can opt out of receiving voice calls from CA Bridge Connect at any time by emailing 
Info@cabridgeconnect.org with your phone number, or by calling 1-(800)-944-1807. 

You can opt in to receive SMS Messages. 

●​ When you opt in to receive SMS messages, we will send you SMS notifications when you are in 
line to receive a call from a Navigator, messages providing referral or educational information 
after a Navigation call, and follow-up messages to support you in connecting to treatment. 

●​ You can cancel the SMS or MMS service at any time by replying “STOP.” When you send the SMS 
message “STOP” to us, we reply with an SMS message that confirms that you have been 
unsubscribed. After this, you won’t receive any additional messages from us. If you want to join 
again, sign up as you did the first time, and we will start sending SMS and MMS messages to you 
again. 

●​ We are able to deliver messages to the following mobile phone carriers:  

○​ Major carriers: AT&T, Verizon Wireless, Sprint, T-Mobile, MetroPCS, US Cellular, Alltel, 
Boost Mobile, Nextel, and Virgin Mobile.  

○​ Minor carriers: Alaska Communications Systems (ACS), Appalachian Wireless (EKN), 
Bluegrass Cellular, Cellular One of East Central IL (ECIT), Cellular One of Northeast 
Pennsylvania, Cincinnati Bell Wireless, Cricket, Coral Wireless (Mobi PCS), COX, Cross, 
Element Mobile (Flat Wireless), Epic Touch (Elkhart Telephone), GCI, Golden State, 
Hawkeye (Chat Mobility), Hawkeye (NW Missouri), Illinois Valley Cellular, Inland Cellular, 
iWireless (Iowa Wireless), Keystone Wireless (Immix Wireless/PC Man), Mosaic 
(Consolidated or CTC Telecom), Nex-Tech Wireless, NTelos, Panhandle Communications, 
Pioneer, Plateau (Texas RSA 3 Ltd), Revol, RINA, Simmetry (TMP Corporation), Thumb 
Cellular, Union Wireless, United Wireless, Viaero Wireless, and West Central (WCC or 5 
Star Wireless).  

○​ Carriers are not liable for delayed or undelivered messages. 

●​ Message and data rates may apply for any messages that we send to you or you send to us. 
Message frequency varies. Contact your wireless provider for more information about your text 
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plan or data plan. If you have questions about the services provided by CA Bridge Connect, email 
us at Info@cabridgeconnect.org. 

●​ No mobile opt-in or text message consent will be shared with third parties or affiliates. 

7. Prohibited Conduct 

You agree not to: 

●​ Impersonate another person or entity. 
●​ Upload or transmit malicious code. 
●​ Abuse, harass, or threaten CA Bridge Connect staff or other users. 
●​ Interfere with the security, integrity, or availability of the Service. 
●​ Use content provided to you through the Service for purposes outside of the limited license 

discussed below. 

8. Intellectual Property 

All platform content, code, and trademarks are owned by the California Department of Health Care 
Services (“DHCS”), Public Health Institute, or its licensors and are protected by U.S. and international 
laws. Any content provided to you through use of the Service remains the property of DHCS, Public 
Health Institute, or its licensors, and is provided under a limited license to use the content solely for 
your, or the interaction subject’s, own educational purposes and for you, or the interaction subject, to 
seek and receive care.  

9. Limitation of Liability 

To the maximum extent permitted by law, the Public Health Institute or the California Department of 
Health Care Services will not be liable for indirect, incidental, special, or consequential damages arising 
out of or in connection with the Service. 

10. Indemnification 

You agree to indemnify and hold the Public Health Institute and the California Department of Health 
Care Services, their affiliates, and their officers, employees, and agents harmless from any claim or 
demand arising out of your use of the Service or violation of these Terms. 

11. Governing Law & Venue 

These Terms are governed by the laws of the State of California, without regard to conflict-of-law rules. 
Any dispute arising under these Terms will be resolved in the state or federal courts located in Alameda 
County, California. 

12. Dispute Resolution—Arbitration 

You agree that, should any disputes arise under these Terms, you and the Public Health Institute will first 
attempt to resolve the dispute through good faith discussions. Should you and Public Health Institute fail 
to be able to resolve the dispute through such discussions, then that dispute shall be resolved through 
binding arbitration conducted pursuant to the JAMS Comprehensive Arbitration Rules and Procedures, 
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provided, however, that you and the Public Health Institute may agree in writing to further modify the 
JAMS Comprehensive Arbitration Rules and Procedures. You agree to be bound by the findings of the 
arbitrator(s) with respect to such dispute, subject to the right to appeal such findings to a court having 
jurisdiction. No arbitration demand shall be filed until after the parties have completed the good faith 
discussions above. 

13. Modifications to Terms 

We reserve the right to modify these Terms and may update these Terms periodically. Your continued 
use of the Service constitutes your acceptance of the updated Terms. 

14. Contact 

Questions about these Terms? Email Info@cabridgeconnect.org or write to CA Bridge Connect, Public 
Health Institute, 555 12th Street, Suite 600, Oakland, CA 94607. 
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