
Your expertise powers our network. Your communities
shape our work. Every call matters — starting with yours.

HOW IT WORKS

Tele-navigation expands
access, especially for
underserved populations,
at a fraction of the cost —
meeting people where they
are, right when they need
support.

Email us at    info@cabridgeconnect.org     or learn more at    www.cabridgeconnect.org

CA Bridge Connect is an initiative of CA Bridge, a program of the Bridge Center at the Public Health Institute
funded by the California Department of Health Care Services (DHCS). © 2026, DHCS. (CC BY-NC-ND 4.0)

Navigators are experts in
local substance use
treatment resources and
trained to meet every caller
without judgment, so that
it’s easier for someone who
needs help to overcome
barriers.

CA Bridge Connect
engages the entire
treatment ecosystem —
from street medicine to
primary care — so providers
are ready when the caller is.
Same-day treatment is the
goal, every time.

Recovery isn't linear. 
Navigators check in at
regular intervals across care
transitions, ensuring
connection to resources
doesn't end after the first
call.

THE CHALLENGE WE’RE SOLVING
TOGETHER

A person struggling
with drug or alcohol use
— or their loved one —
contacts CA Bridge
Connect.

Call or Text 

A Navigator works to
understand the caller's
goals, providing linkage
to resources and 
providers.

Speak with a Navigator 

Caller gets same-day
care:

Start Care Quickly 

Navigators provide  
ongoing follow-up to 
help callers stay safe and
remain engaged in
treatment.

Stay Connected 

CA Bridge Connect is convening partners to build coordinated substance use crisis
response systems that expand access. We want to work with you to make same-day
substance use care the norm in every California community. 

LET’S CONNECT

Buprenorphine
Methadone
Overdose prevention
Peer support

WHY IT WORKS

CA Bridge Connect is a free, confidential text and phone line offering support to anyone struggling with drugs or
alcohol, connecting them to addiction treatment, overdose prevention, and other resources — the same day they
need it. 

Drug overdose is the leading cause of death for Californians aged 15–44. Yet most people struggling with drugs or
alcohol face it alone — blocked by fragmented systems, stigma, and long wait times. Many don't know where to
go or whom to ask for help. That's why real people answer every CA Bridge Connect call and text.

Recovery begins with connect ion.
Call: 1-800-944-1807
Text: 1-833-308-0461

Mon - Fri | 9am to 5pm PT

WHAT IS CA BRIDGE CONNECT?
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